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Department of Design

RADFORD
UNIVERSITY

Department of Design

Adult Informed Consent — Survey Research P.O. Box 6967
Consent Form for Workshop A Radford, VA 24142

) ) ) o ) ) ] ) (540) 831-5386
Title of Research: Financial Aid Communication and University Enrollment Using Design (540) 831-5719 FAX
Thinking Methods to Determine University Intervention

wwuw.radford.edu

Researchers: Joan Dickinson, Professor and Mallory Griffith, MFA in Design Thinking
Student Researcher

We are requesting your participation in a research study intended to use design-thinking strategies to identify
the challenges incoming students face and explore solutions for navigating the college financial aid review and
acceptance process.

For this phase of the study, we are asking participants to participate in an individual interview and group
session. The group session will utilize two design-thinking strategies termed experience diagramming and round
robin.

This study is being conducted by Mallory Griffith, a graduate student in the Department of Design,
mgriffith3@radford.edu, and Dr. Joan Dickinson, a faculty member in the Department of Design,
jidickins@radford.edu. We are asking you to take part because of your experience assisting students navigating
the financial aid award review and college decision processes. Please read this form carefully and ask any
questions you may have before agreeing to take part in the study.

What the study is about: The purpose of this research study is to identify the challenges students and their
families encounter navigating the financial aid process, explore opportunities for college interventions, and
generate new ideas and solutions to assist incoming students in navigating the college financial aid review and
acceptance process.

What we ask of you: For this study, we are asking you to participate in an individual interview that will last
approximately 15 to 20 minutes. During the interview, the student researcher will audio-record the conversation
on her password-protected ipad.

We will then ask you to participate as part of a group in two design-thinking strategies, experience diagramming
and round robin. For experience diagramming, you will be asked to identify key points of communication to or
interactions with admitted students during enrollment, either formal or informal and place them along a
timeline. Interactions may be rearranged as new interactions are added, as long as there is a consensus from the
group on the order. It is anticipated that experience diagramming will take approximately 45 minutes. For round
robin, the student researcher will prepare a sheet of paper folded into horizontal fourths to each participant. You
will be asked to write a potential solution that addresses an identified “pain point” in the financial aid award
process or communication (also written on the paper). You will have 5 minutes to identify a problem and
solution. The paper will then be passed to the left to a new participant who will critique the proposed solution in
three minutes. Then, the paper will pass once more to the left. This participant will then attempt to reconcile the
critique (i.e., “what if we...”) in three minutes. It is anticipated that round robin will take approximately 45
minutes.
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The interview, experience diagramming and round robin strategies will take place at The Hilton Norfolk, The
Main in Norfolk, Virginia during the 2018 VirginiaCAN conference; however, participants may request to
interview at an alternate location or over the phone.

This study poses minimal risk, and there are no direct benefits or monetary benefits to you for participation in
this study. This study is voluntary and you can choose not to be in this study. If you decide to be in this study,
you may choose not to answer certain questions.

If you decide to be in this study, what you share with the researcher(s) will be kept private and confidential. If
we present or publish the results of this study, it will be done with complete confidentiality.

This study was approved by the Radford University Committee for the Review of Human Subjects Research. If
you have questions or concerns about your rights as a research subject or have complaints about this study, you
should contact Dr. Laura J. Jacobsen, Interim Dean, College of Graduate Studies and Research, Radford
University, ljacobsen@radford.edu, 1-540-831-5470.

It is your choice whether or not to be in this study. What you choose will not affect any current or future
relationship with Radford University.

If you have questions: The principal investigator conducting this study is Joan Dickinson,
jidickins@radford.edu. The student researcher is Mallory Griffith. Please ask any questions you have now. If
you have questions later, you may contact Mallory Griffith at mgriffith3@radford.edu.

You will be given a copy of this form to keep for your records.

Statement of Consent: I have read the above information, and have received answers to any questions I asked.
I consent to take part in the study.

Your Signature Date

Your Name (printed)

This consent form will be kept by the principal investigator for at least three years beyond the end of the study.

I/We have explained the study to the person signing above, have allowed an opportunity for questions, and have
answered all of his/her questions. I/We believe that the subject understands this information.

Signature of Researcher(s) Printed Name(s) Date



