Refusing to
Resolve
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A speculative design brief

For those who take note—without needing to tidy it up.
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A note to other notetakers

Welcome.

This is not a manual or a map. It's a
companion for when things don’t resolve.

What you hold is fragmented by design:
modular, incomplete, and full of refusal.
You can start anywhere. Skip around.

Some pages may stay with you; others
may not.

This work resists the pressure to tidy
what’s complex. It doesn’t ask you to
synthesize. It asks you to stay—with
grief, with memory, with what got left out.

Let it be what you need: a pause, a tool,
a question, a trace.

You don’t need to finish this to belong to
it. Your way through is enough.

Thank you for being here.
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Glossary

Actionable — Easily turned into a task or solution.

Archive — A collection of memories or materials, formal or informal.
Clustering — Grouping similar ideas or notes together.

Companion Guide — A supportive document offering prompts, not answers.
Critical Design — Design that questions norms and assumptions.

Design Brief — A guide that frames goals and intentions for a design project.

Design Thinking — A structured process often used in creative problem-solving.

Epistemic Violence — Harm caused by dismissing or erasing ways of knowing.
Epistemology — How we know what we know.

Fragmented — Made of incomplete or unfinished parts.

Legibility — How easily something can be read or understood.

Marginalia — Notes or marks in the margins.

Modular — Made of parts that can be rearranged.

Note-taking — Recording thoughts or observations.

Post-it — Sticky notes often used for ideas or feedback.

Refusal — Choosing not to resolve or tidy complexity.

Resolution — Bringing something to closure or clarity.

Rituals — Practices that make dissent or complexity visible.

Rot as Epistemology — Treating what lingers or decays as meaningful.
Speculative — Imagining possible futures and challenging what is.
Synthesis — Combining ideas into a single whole.

Unresolved — Left open or unfinished.

Workshop — A facilitated session for collaboration or idea generation.



FAQ
This brief was built to resist resolution.

Its modular, nonlinear form reflects a commitment to critical
design that values what'’s unfinished, unsaid, and often erased.

There is no central argument or polished arc. Each page offers
an entry point, not an answer. Pages can stand alone, fall out
of order, or even contradict each other.

This is by design.
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Design Brief
Designer Notes




Design Brief
Background/Context

What if O/esign's drive for
c/orrhty and resolution erases

WLWI'/' VYWI7L7L2FS VHOS?L.?”

Problem Statements
e Some tensions are not for fixing.
e Some griefs are not for closure.
o Refusal to resolve is not failure; it's a method.

Name them:

Key Design Goals
e Annotate
« Print, fold, leave behind
o Stick it to a wall
o Pass it to someone else
o Forget it. Return later.

Creative Challenge
o Document without demanding clarity.
« Hold space for what resists naming.
« Circulate what didn’t make it to the wall,
the page, or the synthesis.



Design Brief
Purpose

Prompt:

Turn foward a Ims+ note you fook
sit with it. feel it. continue with it

Why a brief?

A brief is not a summary, but an annotated guidepost. It does
not conclude; it endures.

It records a sandbox to play in, not rules to follow. It guides what
resists synthesis and what refuses resolution.

The brief dwells in what remains, in becoming. A temporal site
that never solves, but archives and haunts.

How might a brief ask us what was erased, obscured, or
unsettled in the process of becoming its future?

Of becoming designed?

This brief invites us to sit with fragments in becoming.

This brief is not for the distant future.
It is for the urgencies of now.



Design Brief
Companion Notes
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“to practice ¢are, memory, and refusal are essential design acts.”

Why a Companion Guide? .
Bromuse this wark dacsnt need n sdludion,
Tt needs & widness.

A Shaulder. A way to stay with what remains.

This guide isn’t here to lead you out. It’s here to
sit beside you.

Let the rot, the grief, the refusal do their work.

What It Offers: It doesn’t offer clarity.
It offers company.
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How It May Come To Life:
Pages drift. Meanings scatter.
What connects is what you
choose to stick with and carry.



Design Brief
Wayfinding

The companion guide is divided into four

interdependent modules.

Each module acts as an epistemic entry point—designed for
recursive, emotional, and archival engagement.

Think @OOQOO

Purpose: Surface systems and
inherited logics of design.

Behavior: Conceptual, critical,
subversive

Touch @@0OO

Purpose: Generate feeling,
relation, and material contact.

Behavior: Sensory, embodied,
experiential

Try 0000

Purpose: Invite refusals and
contradictions into practice.

Behavior: Experimental,
recursive, discomfort

Trace ©0©0®

Purpose: Revisit memory,
pattern, and inheritance.

Behavior: Active, archival,
lingering



apiny uoluedwon

Asuusaqg wepy

Refusing to
Resolve

Example Pages

This section gathers fragments—tools, traces, interruptions.
They don’t add up to a system. They offer ways in, not ways out.

You'll may find here:
¢ Field Notes
o Critical reflections on'grief, disappearance, memory, and
design tools. These notes surface tensions rather than
resolve them.
¢ Interstitials
o Archival gestures that pause the flow.
e Section Titles - Think / Touch / Try / Trace
o Four orientations. Each frames a different mode of
engagement: conceptual, affective, embodied, archival.
e Speculative Methods
o Tools for staying with what resists resolution.
= Soil Profiles layer context.
= Lingering Rituals slow down time.
= Refusal Mapping traces what was left out.
= Scrapbooking as Counter-Archive rebuilds memory
from fragments.






Field Notes

Margin Notes

underline what doesyﬁL

don't look for c!ariJr_Lf'

sit rigH

look for a crack.

Think @O OO

01: Design’s Loss of Innocence

This project emerges from the ruins of
design’s innocence.

Institutions demand creativity, speed,
and generativity. They praise
“innovation” and “collaboration,” but
beneath these scripts lies a
command:

o Flatten the grief.

e Tidy the tension.

e Summarize the rage.

Design thinking, once imagined as
hopeful and human-centered, has
become infrastructure for systems that
reward performance over process,
outcomes over relationships, and
synthesis over survival.

Design no longer asks what is
needed. It asks what can be made
legible, quickly and efficiently, without
mess or dissent.

What forms of /enow/ec/ge are excluded
when sym%esis Is Friori*[zed?



Field Notes

Margin Notes

| erased it before it could be seen

what doesn't stick 92715 {orgoﬁen
o engineered fo be moved, not

rememberec/

L WhO beneﬁ%s 7[FOVY| "0/0%[0/}0/[7/6"?

Think @ QOO

02. Post-It Logics: Tools as
Technologies of Violence

Design toolsdre no eutral.

The Post-it note is a disposable
object engineered for erasure. Its
very form mirrors the precarities and
violences embedded in design
practice.

You've seen the wall: bright squares
clustered into categories, arranged
like butterflies pinned to a board.

Maybe you’ve offered something
vulnerable, only to watch it reworded
as “actionable.” Maybe you've
facilitated, quietly observing as what
didn’t fit was left behind.

Refusal begins here, not in the storm
of ideas, but in its aftermath. After the
workshop. After the synthesis.

When only a few Post-its remain:
unclustered, unresolved, unclaimed.
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Field Notes or"

Margin Notes o

03. Rituals of Disappearance:
Institutional Erasure

In design culture, the Post-it is
shorthand for participation.

It promises speed, legibility, and
collaboration. It demands that
thought be externalized, made
visible, brief, and digestible.

But the Post-it is not innocent.

Its disposability is a design logic.

It inherits, enacts, and enforces
epistemic violence.

It decides what is worth keeping,
what must be erased, and who is
allowed to remember.

Design’s rituals—clustering,
synthesis, “actionability”—are
not just methods. They are
technologies of disappearance.
They render dissent, grief, and
complexity unholdable.

Design tools become what they
are through bodies, habits,
power, and intention. This is not
about blaming the Post-it, but
about indicting the systems that
normalize erasure.

Post-its do not erase. Institutions
do. Notebooks do not remember.
People do. Meaning is not found;
it is oriented by context, power,
and refusal.

The question is not whether the
Post-it is “bad.” The question is:
What is it allowed to hold? What
is it designed to forget?
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Margin Notes

04. Designerly Mourning:
Rot as Epistemology

This work turns toward what is
discarded—not to rescue or
refine, but to stay with it.

- To dwell in what resists legibility.
What lingers. What festers.
What begins to rot.

This is not compost as
metaphor. This is rot as
epistemology: a refusal to clean
up what still matters, a method
of tending to the unfixable.

Designerly mourning does not

resolve. It asks: How did we get

here? What is lost in the name
. of process?

It lives in notebooks, marginalia,
in the quiet tension of a Post-it
folded inside a page—never
stuck to a wall, never discarded,
never made actionable.




Field Notes

05. Notes as Archives:
Memory, Migration, Refusal

The note itself is not the point.
What matters is how we carry it:
where we place it, whether we
return to it, whether it’s allowed to
linger.

Both the Post-it and the notebook
invite us to take note, each in
their own way.

The Post-it moves fast. It
performs participation. It is
designed for erasure.

The notebook lingers. It collects
residue. It resists resolution.

Tracce O OO @

Margin Notes

Sometimes a Post-it finds its
afterlife in a notebook.
Sometimes it doesn’t.

As it migrates across surfaces
and contexts, it becomes
enmeshed in larger politics—
memory, migration, and refusal.

The note becomes its own
speculative archive, shaped by
the contradictions of where and
how it lands, whether explicitly
marked, hidden in margins, or
encoded in gestures from who
decides to use it, or not.
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Field Notes

06. Note-Taking as Artifact and Political Design Praxis

Note-taking is not neutral. It is a political act,
a design practice, an archival performance.

To take note is to say:
e This mattered.
o Even if it was never clustered.
o Even if it was never seen.

To refuse to cluster is to mark resistance.

To refuse to resolve is sometimes t

Margin Notes

the weigH of this sat in my chest for a/ags. and my body remembered this before my mind did



Lord Randal
(Ballad)

“"Where have you been all the day,Randal, my son?
What have you been eating there, my pretty cne?’
I've been to my Sweesthenet's, mother:

I've been to my sweetheart's,
Now make my bed scon, For I'm sick to the heart

“What have you been exting there,Randall, my son?
What have you been eating there, my pretty one?"
Eels and eel's broth, nother;

Eels and eel's broth, mother:
Now make my bed soon, For I'm would lie down.”

‘'Where dit she get then from, Randall, my son?
Where did the get then from, my pretty one?”
From hedges and ditches, mothed:

From hedges and ditchew, mother;

New make my bed scon, For I'm would lie dowm.”"

“What will you leave his family, Randall, my son?
What will you leave his sweetheart?, my pretty
"4 re leave his gold and aliver:

My god to hang her, mother:
Now make my bed socon, For I'm would lie down."




Vignette

BEFORE YOU CONTINUE ASK:
what feels uncertain?

what are you allowed to say?

Uncertainty

The folding tables wobble under the
weight of:

¢ boxed lunches

e printed agendas

¢ pastel post-its.

Facilitators click their Sharpie caps.
The room hums with quiet tension.

Paper rustles.
Sharpies uncap.

Someone asks,
“What are we allowed to say?”

The facilitator smiles too widely.
“Whatever comes to mind.”

A pause.
Then: slow writing.

One post-it reads:
“not stigma, surveillance.”

No one says it aloud.
But it sticks to the wall just the same.

Think @ QOO

Margin Notes

Not S?Ligma,

Surveillance



Vignette Touch @ @O O

BEFORE YOU CONTINUE ASK:
What if some notes aren’t meant to be clustered?

Have you ever seen a note removed to keep the room comfortable?

Margin Notes

Rupture

The wall fills with Post-It Notes.

Clusters emerge:
“Barriers.”

“Quick Wins.”
“Community Needs.”

One note remains. Ungrouped. Out of
place. Uneasy. Someone gestures:
“Should we just add that to Culture?”

A voice interrupts.
“That’s not culture. That’s structural.”

A pause.

Then the murmuring begins.
Someone disagrees — softly.
Someone else nods, then shrugs.
Someone stares at the note, unsure.

No consensus.
No resolution.

The note stays —
not grouped.
Not forgotten.




Author’s Note: February, 2025
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Compost The

Framework

Start here when clarity feels like control.

Background

Design tools reward clarity, legibility, and speed. What
doesn't fit—or isn’t synthesized—often gets left behind.

Purpose

To question what design frameworks ask us to prioritize. To
stay with complexity before it's simplified.

How might you apply

¢ When the method feels too neat
e When you're asked to explain something that shouldn't
be explained yet

Example Contents

¢ Recycled fragments of common tools
¢ Questions about who defines legibility
e Visuals of bodies under strain

e Reminders to pause before resolving

Knowledge is
not always neat.
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Think @ QOO
Example Tool

Soil Profile

Every process leaves residue. Soil profiles are systemically layered
reflections (personal, institutional, cultural, political, etc.). Like
compost, your work is made from everything that came before it.

A soil profile is a method for noticing the layers.

HOW TO CREATE A SOIL PROFILE:

1. Draw or label three layers:
Surface. What was visible in your work . _
Mid-laver. What was quietly shaping it /7 What residues linger

(tools, norms, expectations) in your ydor[(—eersonallg,
cutturally, mshfuhonallg?

2. Add memories, fragments, or
quotes to each layer.

3. Use symbols, color, or thickness
to reflect weight, depth—or pressure.

4, Return to the surface—
what changed?

Design school

- This part still
i?\rsﬂ :ﬂr;\e | makes me ache
neutral. T i
SURFACE ‘:'e;,'.;_"::‘ T . . Systemic residue

—not my fault
— still my soi

What was buried ?
What wouldwn +
5+a_|1 burled 7
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Feel What
Doesn’t Resolve

Start here if the room went quiet too soon.

Background

Design asks for resolution, even when the room isn’t ready.
Discomfort, silence, and emotional tension are treated as
distractions.

Purpose
To stay with what wasn’t resolved or said. To name the
feelings design doesn’t usually make space for—but should.

How might you apply
e When clarity felt rushed
e When something still lingers

Example Contents
e Emotional moments that didn’t get named

e Prompts that don’t seek closure
¢ Visuals that hold discomfort
» Refusals that were never made legible

Feelings don’t
always fit.
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Example Tool

Linger Rituals

To linger is to resist the pace of extraction.

These rituals make time. They create space
for what doesn’t come quickly—memory,
grief, confusion, clarity-care.

e

Lingering is not delay—it is depth.

Rituals to Try

* Timed Writing Set a timer for 5-10 minutes.
Write continuously about what’s unresolved.
Don'’t stop. Don't revise.

e Hand Tracing Trace your hand on the page.
Inside it, write the names of ideas or people
you want to linger with. Outside the hand,
write what you're letting go.

e Silent Observation Choose an object
from your process (a scrap, a sketch, a tool).
Spend 3-5 minutes just observing it.

Then write what surfaced during the silence.

“what have you rushed past
that's asking you to return?’’

not everytihumg speaks gquickly.
What took its +ime 7

Lingering Space
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Do Something
That Doesn’t Fix

Start here when you don’t know what to do.

Background

Design favors action that leads to measurable outcomes.
Unfinished work is often dismissed as unproductive.

Purpose

To value action that doesn't fix. To let process be slow, small,
and unresolved.

How might you apply
¢ When you want to do something—without resolving it
¢ When staying in motion feels more honest than finding a
solution

Example Contents
e Experiments that don’t deliver
e Prompts for staying in the mess
e Methods that don’t produce results
e Diagrams of presence, not performance

Doing isn’t always
the answer.



Example Tool
Refusal Maps

v 0000

In a world demanding resolution, refusal is a radical
cartography. Mapping refusal means noticing where you
paused, turned away, or chose not to comply—and asking
why. These maps trace not where you went, but where you

would not go.

“Where did you
refuse—and what
did you make room
for instead?’

Too FaS‘f'

Refused
clan ty

Every refusal

(S a dOor‘wag
to something else.
What opened?

How to Create a Refusal
Map:

1.

[*5]

Draw a timeline, spiral, or
messy web of your last
project/process.

Mark the moments you
refused, paused, or disrupted
an expected step.

. Annotate those moments

with what was felt, feared,
or protected.

Highlight patterns of
resistance—what do you
tend to protect? What
do disrupt?
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Carry What
Was Left Out

Start here when you forgot.

Background

Design archives what can be captured. What’s personal,
partial, or lost often disappears.

Purpose

To hold onto what was left out. To treat memory and
fragments as knowledge worth keeping.

How might you apply

e When something was removed, forgotten, or carried quietly
¢ When you want to stay with what didn’t get resolved

Example Contents

e Unrecorded or unfinished moments
e Visuals marked by absence

e Prompts for memory and return

e Traces that resist full explanation

What's left behind
still matters.
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Example Tool

Scrapbooking as Counter-Archive

Some things won't stay ordered. HOW TO START YOUR
Some moments resist capture. COUNTER-ARCHIVE:

This is a place for scraps, offouts,

1. Gather fragments
fragments, contradictions, and g

from your process—

what you couldn’t say at the time. post-us, quotes,
This i hi T sketches, journal lines,
is is not an archive of clarity—it’s sl deatis

f ief, refusal, ¢ i
one of care, grief, refusal, and residue, 5 ehndse Bt pisses

that didn’t make it into

Whﬂ"' d t-d n l]!' -H 't’ — the 1fmal version.
. 3. Col hem. N
buf Sfayed Wf'H/I ofdeigsetecf:dl. L(?t them
UOM an y wWa 9 2 laver, clash, overlap.

4. Write one sentence for
each fragment:

« Why was it left out?
+ Why does it still matter?

=g

s e et yOUR OFFCUTS
(s own page. G0 HERE

Not e.veryﬁq;hj shauli'd be
resolved.

Failure
is part of
the compost




How might you design and think?

Refusing to Resolve @ @ Companion Guide




